RETAIL, HOSPITALITY, & TOURISM
San Diego County 2022

Did you Know?
Almost 15 million Americans work in tourism and hospitality—in hotels, amusement parks,
art museums, and restaurants—making it the fifth largest industry in the country. The retail
industry directly employs 32 million Americans. Retail, Hospitality, and Tourism (RHT) entrylevel jobs can prepare job seekers for careers within the same sector or across industries.
Skills developed by working in the RHT sector include problem-solving, communication and
customer service.

-5% (-15,573)
5-year projected
job growth

$43,438
average earnings
per job

Sample of Local
Employers

Are you interested in…?
• Customer service
• Providing unique experiences
for guests
• Traveling
• Organizing and arranging events
• Overseeing employees,
maintaining guest accounts,
coordinating sales

Macy’s
• Assessing customers’ needs
and suggesting solutions to
their problems
• Setting and attaining sales goals
• Giving customers advice about
sales and promotions
• Planning, preparing, and
serving food

Do you…?
• Enjoy serving people

Sprouts
Cheesecake Factory
Chipotle Mexican
Grill
Sycuan
The Vons
Incorporated
Office Depot
Viejas Casino

• Like working in a team

SeaWorld San Diego

• Have attention to detail

Speedway LLC

• Like multitasking
• Like problem solvings
*Labor market data derived from EMSI 2021.03; QCEW, Non-QCEW, Self-Employed; 2020-2025 projections.

Career Pathways & Salary Info

Minimum Education

Career Pathways

Hourly Rate
(Salary)*

HS Diploma +
Postsecondary
Training (e.g.,
Certificate)

Choreographers

$13 ($27K)

Recreation Workers

$14 ($29K)

Exercise Trainers and Group Fitness Instructors

$14 ($29K)

Food Service Managers

$18 ($37K)

Museum Technicians and Conservators

$16 ($33K)

Coaches and Scouts

$17 ($35K)

Meeting, Convention, and Event Planners

$18 ($37K)

Fashion Designers

$18 ($37K)

Associate Degree
or Higher

*Entry-level hourly rates have been rounded up and salaries are provided as examples of what workers would make if they worked full-time
(2080 hours a year)

Not sure what you’re interested in?
Take the Interest Profiler on the California Career Zone (https://www.cacareerzone.org/ip/)! It will help
you explore goals based on your interests. A career counselor at your school can help you further
assess your career interests.

HOW TO FIND OUT MORE ABOUT CAREERS
• Talk to your teachers and counselors about career exploration, career pathways at your school,
and community college career education programs.
• Talk to family, neighbors, and mentors about their education path and about how they chose
their career.
• To find the programs at the community colleges that align to the high school CTE pathways,
visit https://programfinder.com/.
• To learn about the career education programs offered at the community colleges, visit
https://careered.org/college-program-finder/.

Visit CareerEd.org to find community college programs in Retail, Hospitality, & Tourism.

